Professional values scenarios 4
1
Your local pharmacist, whom you know well, tells you in confidence that another GP, Dr Foster, is prescribing antidepressants for himself.  What do you do?  

2
Mollie Burton, a 65 year old patient with IHD whom you know well, comes to sees you for a routine visit in morning surgery.  At the end of the consultation she offers you a cheque for £500.  She says ‘this is for saving my life’ following her heart attack 8 weeks ago in addition to the ‘wonderful care you have provided me over the years’.  She is adamant she will not take No for an answer.  How do you respond?

3
You are a practice partner - your practice manager tells you that she is having problems with Mary, one of the older receptionists who is having difficulty adapting to change.  She has worked in the practice for 15 years, before either you or the practice manager started.  The other receptionists are reluctant to be on the same shift with her.  However she is very popular with patients, who know her by her first name and often ask for her when they ring up.  How can you support the practice manager and do your best for everyone?

4
You have known Joanne (now aged 45) and her family for 15 years.  You have seen them through many life events:  attended her home delivery 10 years ago, admitted that child to hospital with meningitis aged 3, were involved with her father’s terminal care at home 5 years ago.  Joanne now has metastatic breast cancer and is having palliative care at home which, with her family’s support, is her preferred place of death.  Her prognosis is a small number of weeks, or maybe less.   You wonder about giving them your mobile phone number. 

5
The nurse in charge at your local Nursing Home rings up about a patient,Florence Allardyce, with ischaemic heart disease and moderate dementia who keeps spitting out her tablets.  She wants to know if it’s OK for the staff to crush them and put them in her food. What do you do? 
6
Jenny (45) a patient with MS, comes with her partner Dave.  You know them well – she’s had MS for about 15 years.  She used to be a university lecturer. She used to carry out intermittent self catheterisation but now has a suprapubic catheter because her thigh adductors are in almost permanent spasm, despite medication.  She attends the Pain Clinic and her pain control is said to be as good as it can be, although it’s not very effective. Dave is also a university lecturer but now works part time to enable him to care for her as much as possible.  As he wheels her into the consulting room, you notice how much worse she looks since you last saw her, how badly slurred her speech is, and how weak her hands are.  They say that for several years they have been considering the idea that when Jenny’s life is no longer worth living, Dave should help her end her life.  They say they have now agreed that that is what they would like to do, and feel that it may be sooner rather than later.  They would like to talk it over with you.

7
You are a salaried doctor working full time in a practice.  You and your partner have recently bought a house with a large mortgage, and are trying to get into a good financial position prior to starting a family. So you do a lot of Out of Hours sessions – and you and your partner feel you never see each other (not good if you want to start a family …)  You finish a busy Sunday night session at 11 pm and the doctor taking over from you arrives 5 minutes late and smelling strongly of alcohol.  What do you do?
8
A 30 year old man, Angelo, comes to see you and asks for a repeat sick note for a month, for low back pain.  You’ve not seen him before but his records show that he’s been on the sick for 4 months;  3 months ago one of the practice doctors referred him for physio.  He says he’s still waiting for an appt., and that he was working as a driver but is now unemployed.  You feel a bit uncomfortable writing the sick note.  You ask him to make sure that next month’s appt is with a doctor who knows him (but you know the practice organisation isn’t very good for continuity of care).  A couple of days later there’s a practice night out for a nurse who’s retiring, at the local Italian restaurant.  You think there’s something a bit familiar about the waiter who serves you….  and just as you’re tucking into your lasagne, which is rather good, you realise it’s Angelo.  What do you do?

PAGE  
Dr Maggie Eisner, Programme Director (Bradford), www.bradfordvts.co.uk 

